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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning .. Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

November 1!l!19
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Response Time for Loop Make-Up Information
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth
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Apr-99 : 225 0 0.0% 09% -144 ~

May.99: 160 45 250% 17% 16.76 .:

Jun-99 ~: 164 0 00% 00% -0.28 ::

Jul-99 619 2 0.3% 1.3% -2.03 ~
Aug-99 :. 403 2 0.5'l1o 0.5% 0.07 ;.

Sep-99 :: 146 3 2.1% 0.8% 148 ;:

Oct·99 " 132 0 0.0% 0.3% -065 l
, Nov-99 :~ 172 0 0.0% 1.7% -170 ;

;... ':~ ;'~;"~;·;'~r·,.: ::':':',;:~:r:" .. ::.':':..::.:~;:' I: :.:: :.:.:' ":'::'~':~:~I ::"':':'::'.:': ;>~J.:;iMli;~iliI:lt;;!j~;jt

WD Attachment B - 290



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates

100%

12.0%

rj~~ff(~~tf)\@{t? ··~··O·~·8··~~~;···- Field Work "·'r .
liJ Meuuremen;i;I-----....,.A"'II'::C::-L.,;E:;,C.:;.l;=..::::=..;,.=+..:;,:SW~B"'T=-...,..----·n 140% ..----------------------,

I:'l 58-01-HS :. No of # Miued % M,ued % M,l;l;ed Z-Value
~i;::::~:::::::~:;::f:::::::{:::::::::::;i Orders Due Dates Due Dates Due Dates

.::I--=:.:.::-+==~-=:.==-+_=_;;;;..::=+_--__f

..... .......... -oo

i
0>

~ 8) ~
0> 0>

~~ ~ ~... c: "5 '" a. i';~ ::> .., ::> II 0« ::li .., « UJ z

80%

60%

2.0% ..--------------------,

1.8%

1.6%

0.8%

0.2%

0.6%

1.0%

1.2%

1.4%

0.4%

Z-Value
All CLECl; SWBT
# Miued % M,ued % M'l;!;8d

Due Dalel; Due Date6 Due Date6
No. of
Orders

I;

Apr.99 :' 16 a 0.0% 0.6% ·0.30 ~
May·99 :: 121 0 0.0% 0.3% -0.59 i~
Jun·99 i 210 0 0.0% 0.3% -0.81 I
Jul·99 :: SOB 1 0.2% 0.3% -0.36 ,:

Aug.99 ~ 864 5 0.6% 0.3% 1.44;

::: ; :: ~ ~:: ~:~: ~.~~ !I
Nov-99 ; 1,073 20 1.9% 0.3% 9.92 ::

~I Meal;uremenl I~~

11 58-02-HS I:~

?::'~~:l,j:::,::::::::::::,:::~:::::,j:\j

....• A A .....
.......... - ~~-~~ ...- ....... -'" ..

8) ~ ~ ~ $ ~ $ g g m ~
c: ... <: :; '" ~ g i';~

., .. a. .. ::> ::> .,.., lL ::li « ::li ..., .., « UJ z
................ ... ............ ....................

'~!~~!l~:)r No. ~ ......~~I'~,;:' ..5~'~~~ ....~;~ ........Z.~~I~e· ..I1:: r--------------------,
?::~::~;:~~:~:::::;:::::::~~::~::::::( Circuits Due Dates Due Dates Due Dates "

Qec.9B ;, 0 0 nJa 76% Bue < 10 :: 800%

~::E': 4~ ~ 8: ~: ~a:.~1 ..32:",:1 ::
Apr.99 :: 57 a 0.0% 2.9%

May.99 ~ 53 7 132% 1.1% 7.01; 40.0%

Jun-99 :: 46 0 0.0% 19% -0.95 1 300%

Jul-99 :; 188 0 0.0% 5.9% -3.42 ,; 20.0%

Aug-99 .: 200 30 150% 46% 6.05 ., 10.0%

Sep-99 : 104 1 1.0% 46% -1.n .;
Qct·99 " 62 0 0.0% 10.5% -288 "

. Nov·99 :: 8 0 0.0% 3.9% BaH < 10 ~

~.::.".".'.',', ·.1',·2·.'·.",'M','·.'~··.··.'.·T'·.·~'·ta",··.··1 F-.'::.'.~:.:.', '." .•••••••••'••••"., •....'7·.··.'6,7', '.1', ."'.'.","."',',' ......""·4··'2·....·1·"'· :.
'! I:~ ' .. ,.. ,.. ,......':'.': ~:':'~':~~J' :'.:':::: :('~';~'!1;~;1;ir;~;:m;fi:t1:~~:11i,., ...... ,....
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates

No. of
Orders

8.0 dB Loop - Field Wor'K
All GLEGs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates
Z-Value

14.0% r--------------------,
12.0%

...
100%

~ ! ~
g 0>

~ ~ ~
0> g ~'!' 0>

c "- ... c '3 co Q. t; ~to "
to Q. to :> .., :> Jj 0.., LL :;; < :;; .., < Z

.......... ................... .................... ........ ........:

8.0%

6.0%

4.0%

0.0% +----+-_-+-......- ............_ ............~.............

2.0%

5.0%

0.0% +-_+-.......-1--_-...._+-__- __-_"""'

90.0%

30.0% r-----------------...,
250%

200%

15.0%

10.0%

100.0% r------------------.,50dB Loop

~

Apr.991. 1 0 0.0% 11.5% Base < 10

May.99 i 0 0 nJa 10.8% Base < 10 ::

Jun·99 1. 0 0 nJa 98% Base < 10 ~j
Jul-99 i 0 0 nJa 10.9% Base < 10 ::

Aug-99 i 1 0 0.0% 11.2% Base < 10 ~~
SeP-99!! 0 0 nJa 11.4% Ba 10 ::

Oct-99 ~: 9 0 00% 11.2% Ba:: 10 If

Nov-99 ~ 20 0 0.0% 110% -157 ::

:1 Measurement i All GLEGs SWBT
~ 58-02-ST . No. of # Missed % Missed % Missed Z-Value
k:~::::~:*::~~:::::::~::::::::::::::l. Orders Due Dates Due Dates Due Dales ~:

,...1 , , ",. o... _J
May-99 '. 16 0 0.0% 0.2% -017 i
Jun-99 i 16 4 25.0% 0.1% 27.05 i
Jul-99 :: 41 2 4.9% 0.1% 7.90 i

Aug-99 :: 64 3 36% 0.2% 746 ~:

SeOct~9999 :.1.; 93 2 2.2% 02% 3 75 ::
. 70 3 4.3% 0.2% 755 i

Nov-99 :~ 55 1 1.8% 0.2% 282 i

~ Measurement .: All GLECs SWBT
I 58-03-ST I· No. of # Missed % Missed % Missed Z-Value
~*::::::::::~::;:~:f.:~:~:~::::~;::::;:~ Circuits Due Dates Due Dates Due Dates .:

Dec-98 ~ 9 0 0.0% 5.9% Base < 10 :! 80.0%

Jan-99 ~ 4 0 0.0% 3.1% Base < 10 :~ 70.0%

Feb-99 :. 39 0 0.0% 15.9% -2.71·j 60.0%

Mar-99 r 132 0 0.0% 5.6% -278 :: 50.0%

Apr-99:' 43 2 47% 2.1% 111.~

May-99 ;' 38 4 105% 37% 208 :: 40.0%

Jun-99 :: 35 0 0.0% 4.9% -135 .~ 30.0%

Jul-99 . 58 0 0.0% 8.6% -2.34 .: 20.0%

Aug-99:: 94 5 53% 5.6% -012; 10.0% ••••• ~
, . •••• • •••• _ ...... - .. .A..

Sep-99 : 126 4 3.2% 83% -2.04 '. • • •• • - • __ • - ................

Oct.99 ; 37 3 81% 0.6% 482 ~: 0.0% '"

Nov-99 :: 36 1 28% 1.4% 066 :i l
......:~~:;;:. !.~~·f,l:.:::.·:·:::·.·~~~·:r:.:·::'·: ..·:.·:·:;:~::r::':::.:':::~:~J'.' ·:··::.·::·~·:~~l::f!i:ff,fflifi:i:*!~if~ , .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates

ISDNBRI Port

BRI Loop

I.... "SWBT i
I--+- All CLECs!

'

...... SWBT I
--+-All CLECs I

0>
Q)

8
Q)
Q)

;....
:Ii

Q)
Q)

-2
u.

0.0%
<Xl 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> 0> "! "! 0> 0> "! 0> 0> Q) 0>

U .: i> .. C. ;.. .:
~ ""

ci. 1'; >
" .. " .. " " " 0
0 .., u. :Ii < ::;; .., < <IJ 0 Z

........... '....•....•............. ..............................

50%

250%

3D 0% .,---------------------,

200%

150%

100%

10.0%

90%

80%

7.0%

6.0%

5.0%

4.0%

3.0%

20%

10%

00%
<Xl 0>
"! Q)

~
.:....,

Base < 10':

Z-Value

Base < 10

Base < 10 ~[!

Base < 10 "
Base < 10 ::

nla :'

Z·Value

SWBT

% Missed
Due Dates

% Missed

Due Dates

o nla nJa

o n/a nla

o n/a nfa

o n/a nJa

o 00% nJa

2 250% nJa

1 250% nJa

5 250% nla

5 156% 90% 128 '::

2 3.9% 8.9% -1.24 ::

5 5.3% 57% -014 ::

:~ I:" ~:.::.r::::l:;U::;::~~!~:i::j@:::I::::::I:::i:i~::~:~::;.:

All GLECs
# Missed

Due Dates

o
o
o
o
1

8

4

20

32

51

94

87

No of
CirCUIts

Dec-98 ::

Jan-99 ':

Feb-99

Mar-99 ,
"Apr-99 ::

May-99 ::

Jun-99 ':

Jul·99 ::

AU9-99 :

Sep-99 :

Oct-99 .:

Nov·99 ::

'," .....;-:;::;:;:;:;:;:;:;:;:;:;:;:>::.;.....

ii'"~ Measurement

" 58-04-GW

100.0%

900%

80.0%

700%

600%

500%
,•••••• SWBT I

40.0% j--+-All CLECs!
30.0%

20.0% .~10.0% ..... ..... ...... --'"-

0.0%
<Xl Q) Q)

~
Q) Q) Q) Q) Q) m Q) 0>

Q) 0> Q) "! Q) Q) "! "! 0> '!'
U .: i> Oi C. ;.. .: :; g> ci. 1'; >

" .. " ..
~ " 0

0 .., u. :Ii < :Ii
..,

< <IJ 0 z

1000%

90.0%

80.0%

70.0%

60.0%

50.0%

I~""'SWBT J400% --+-All CLECs
300%

200%

100% '" -.-
0.0% -

<Xl Q) 8l ~
Q) 0> m 8! m Q) 0> Q)

'!' '!' '!' Q) Q) t Q)

0 r;; i> Oi C. ;.. .: :; "" ci. ~" .!!l " ..
~

.., " " 00 u. :Ii < :Ii < <IJ Z

............................... ..................

·······r
Z-Value

Z-Value

86% 451 ::

11.3% 016 I:
7.1% ·120 ,:

174% Base < 10 ff

243% Base < 10 ::

6.8% 218 ~

162% -158 ::

190% -0.32 §
96% -035 ::

80% 016 i;

.'~;.:: ,:::::::I;:::::::::I:~::~~::::.:

208%

600%

125%

00%

0.0%

333%

286%

37%

167%

67%
8.9%

85%

5

6

3

o
o
2

4

1

7

1

4

4

o nla 82% Base < 10 ii
o nla 8.6% Base < 10 ::

o nla 113% Base < 10 ::

o nla 71% Base < 10 ::

~ 0: ~::: Base'~~~:i
o nJa 6.8% Base < 10 :;

o nla 16.2% Base < 10 :::.
o nla 19.0% Base < 10 ::

o nJa 9.6% Base < 10 ::

o 00% 8.0% Base < 10 ::

..~T' ~.Zr::': ;;·;:m!:;ii~;i:lii:~~:!!l ..

DS1 Dedicated Transport

DS1 Loop With Test Access
All CLECs SWBT
# MISsed % Missed % Missed

Due Dates Due Dates Due Dates

82% 163 i:

All CLECs SWBT

# Missed % Missed % Missed
Due Dates Due Dates Due Dates

Jan-99 : 10

Feb-99 : 24

Mar-99': 19

Apr-99 ' 9

May·99 : 6

Jun-99 : 14

Jul·99 27

Aug-99 : 42

Sep-99 : 15

Oct·99 : 45

: Nov-99 : 47

Dec·98 : 0

Jan·99 : 0

Feb-99 : 0

Mar-99 j 0

Apr-99 : 10

May.99: 0

Jun-99 : 0

Jul-99 : 0

Aug-99 : 0

Sep-99 : 0

Oct-99 ; 3

. NOV-99: 0
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates

1- -- -- -SWBT I
---+-- All CLECs

0.0%
<Xl 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> 0> ~ ~ 0> 0> ~ ~ 0> 0> 0>

" C: .<i ;0 1i. >. C:
~ '" c. 8 ~.. .. .. .. " " ..

0 .., u. ::;; < ::;; .., < Tn Z

..................

250% r--------------------,

5.0%

200%

150%

10.0%

120.0% r-------------------,

n/a ~1

nla "
nla ;.

Base < 10 !i
::

Z·Value

·······f

""..I

SWBT

% Missed
Due Dates

% Missed
Due Dales

ISDN BRI Port

';:::~~':~~~;;ill-""",,-,,,,,,,_,,-:A';'I.:.,I;:C,::L;:E;:C.:::s-......,..B_R...,1_L_OO_P-l SWBT

58·04-DF '. No of # Missed % Missed % Missed

:::;:;:;:;:::i:i :;:~:::;:;:;.~.;.:.:.;.:<. :;~ Circuits Due Dates Due Dates Due Dates

~:::::i ~ ~ o~: ::
Feb·99 1 a 0.0% n/a

Mar-gg 10 10 0% nla

Apr·99 .' 15 67% nla

May.99 ~~ 33 5 152% nla

Jun·99 :' 47 6 12.8% nla n/a !~
Jul-99 !i 89 a 9.0% nJa n1a ::

AU9·99 :: 104 24 23.1% 140% 2 58 :~
Sep-99 :~ 117 5 43% 10.8% ·225 :'

Oc\·gg :: 106 12 11.3% 6.9% 175 ::

Nov-99 i~ 81 8 9.9% 6.6% 1 17 ?

n/a

100.0%

n/a

nla

nla

n/a

Base < 10 ~,

::: ~~ J
::

1000%

800%

nla n/a Base < 10 "

nla nla Base < 10 :!
n/a nla Base < 10 :!
n/a n/a Base < 10 :i

::
nla nJa Base < 10 ;:

nla 14.0% Base < 10 i!
nla 108% Base < 10 ::

nla 6 9% Base < 10 ij
nla 6.6% Base < 10 :'

···;··1..······..· ··..·· ..·"';"r'" ;.·~·.····.~.·.··~'li.::.:.::·.:!'.::.:.i:.:;.:~;.: i.:i.:f.:i.i.:::.:·.i.i.::·.::.i.:i.::.:!.::;.:~.:·.:[.:·.::.:i.:::.::.i.::·.::.::.:i.}.'i.i:i.·::.::.1!.;.::.:i.:: ....... ...• Ii

60.0%

40.0%

20.0%
.- ----

0.0%
<Xl 0>

~
0> 0> 0> 0> 0> 0> 0> 0> 0>

0> ~ 0> ~ t 0> ~ ~ 0> 0> 0>

" c .<i :i 1i. C: :; '" c. 1'; ~.. .. .. .. " " ..
0 -, u. ::;; < ::;; .., ..,

< Tn 0 Z

, - - - ---SWBT i
_AIICLECs/

0>
0>
C.

c1J

~00% ...._-..._-_-~~~.............- ......._-~

10.0%

l:;::j:::~~;~~~~h! All C~~~Loop Wrth TestACC~~BT"; 1000% .,.. -,

l::::,:::::,:;:~~:~;:~~ c~~u~~ a ;u~;:~~ ~~;:~a ~~~~ :v:~e10 I: ::
Jan·99 :' 5 0 0.0% 00% Base < 10 :~ 70.0%

Feb-99 :: 3 a 00% 09% Base < 10 i: 60.0%

Ma'·99 :~ 7 1 143% 78% Base < 10 :! 50.0%

Apr-gg :, 35 7 200% 10.0% 142 ~:
May-99 I 19 3 158% 2.4% 2 42 ~! 40.0%

Jun·99 :i 35 5 14.3% 23% 425058 ..::.: 300%
Jul·99 i: 41 8 19.5% 00% 20.0%

Aug-99 !: 57 12 211% 31% .03.6315 :.::.!

Sep.99 :: 58 2 34% 39%

Qc1-gg :: 76 12 158% 3.1% 295 ::

; Nov·99 " 42 2 48% 29% 055 ,:

r:.·::;·~·~~·.~~;:[t···:·:·:· :.: :.. ~!~]' "':':':':':':':':"':'~;":[:'.':'.':"':"'~~':~~:r:":':"': : ::~:~~1;::iii;;:i::j:!i;:::;i::::j:i1:j:t .

..--. _....-..
0> 0> 0> 0> 0>
~ 0> 0> 0> 0>

:; '" c. 1'; ~.., " .. 0< Tn Z

---. .~ --
~

0> 0> 0>
0> 0> 0>

"- li >. C:.. .. "::;; < ::;; ..,

1000%

900%

800%

70.0%

800%

50.0%

40.0%

300%

20.0%

100%

0.0%
<Xl 8l ~0>

" C: ..,.. .. ..
0 .., u.

......................

...... , . .. . .
}:::~",:::::}(, ))):), OS1 Dedlcaled Transport
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates

1--· .. 'SWBT I
I--+--AII CLECs

0.0%
<Xl 8) 0) 0) 0) 0) 0) 0) 0) 0) 0) 0)
0) 0) 0) 0) ~ 0) ~ 0) 0) 0) 0)

u c 1> ;ij <i. ... r:
~

en Q. 1'; ~" .. " .. " " "0 .., u. :;: < :;: .., < CIJ 0 Z

40.0%

, .

500%

600% ,-------------------,

200%

300%

100%

BRILoop
SWBT

% Missed % Missed
Due Dates Due Dates

n/a nla

n/a nla

n/a nla

500% nla

231% nla

22.0% nla

188% nla

130% n/a

211% 279%

70% 23.9%

217% 27.9%

145% 295%

:l···M;~i:~~;~;··I(:j::I-""'N:-O--Of:--...,.._A_~..,1~"'I.;;.~E-s~-d:-s"""-:-:-:-:---l Z-Value

:::::::::::: :::}::::)}~:~ {:~t CircuIts Due Dates ::

"

00%
<Xl 0) 0) 0) 0) 0) 0) 0) 0) 0) 0) 0)
0) 0)

~
0) 0)

~
0)

~
0) ~

0) ~u r: ~ :i <i. r: :; en c. 1'; i;
" .. " :;: < .. " .., " " 0 Z0 .., u. :;: .., < CIJ

....................... ..............................

:i:~:~~~~~~~::lli·· No of A~I~I~~~ IS:N:.:~:ort %S:':~d z_va·,~~il 350% .,....---------------------,

::::::::::::::::::::::::::~~::~~:::l Circuits 0 Due Date~ Due Dat:~a Due Dat:~a Base < 10 ~: 300%

Jan-99 Ii 0 0 nla n/a Base < 10:~ 250%
Feb 99 " 0 0 nJa nJa Base < 10 ~~

Mar:99 :: 0 0 nla nJa Base < 10~: 200%

Apr-99I 0 0 nla nla Base < 10 :i
May.99 :: 0 0 nla nla Base < 10:: 15.0%

Jun-99 :: 0 0 nla nla Base < 10:: 100%

Jul-99 i: 0 0 nla nla Base < 10 :' .

Aug-99 :: 0 0 nla 27.9% Base < 10 :: 50%
Sep-99 :: 0 0 nla 239% Base < 10 ::

001-99 !. 0 0 nla 279% Base < 10 :1
: Nov-99 ;: 0 0 n/a 29 5% Base < 10 ::

]: ;.;.~:. ~~;;I:il· :: : ~·r····: : :.:.: ···~r:····· .. ··:·· ····· ..~~.Ii:i::::I:::::I::::~:::::~:::::::::::::I:~::::::::::;,::::::~:::~:::::~:::::~ .

0) 0) 0) 8) 0) 0) 8l 0)

~
0) 0) 0) 0) ~

Q. >. r: :; en Q. 1'; >.. " " " 0< :;: .., ..,
< CIJ 0 Z

.................................................... .•....•.'..:

~
.

, .
...... .~ .. _....: ' ../

100.0%

90.0%

80.0%

70.0%

600%

50.0%

400%

300%

20.0%

10.0%

00%
<Xl 0) 8l 0)

~
0)

~" r: ;,
" .. "

..
0 .., u. :;:

_••.• ·SWBT !
--+-- All CLECs I

0) 0) 0) 8) 0) 0) 0> 0)
0) 0) 0) 0) ~ 0) 0)

Ii >. r: :; en c. 1'; ;.
< .. -'l .., " " 0 0

:;: < CIJ Z

....... , ....................... ..........................

0)
0)

r:
~

.... : '. f\
00% ~-+-_._.•-_. .:.,.;..'.__.-4~~._.~- _ J /.._ _\._.~

~

~

1 0 0.0%

0 0 nla

0 0 nla

0 0 nla

1 0 00%

0 0 nla

5 0 00%

4 0 00%

3 0 0.0%

8 0 00%

35 12 343%

1 0 00%

58.1 ............ ~~OI 207%1
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates

BRI Loop "r 400% -.-- ''_'_''_''_'--_''_----'_'--'_'''_' ,

Z-Yalue
350%

300%

250%
t.

200%

A
1- .. ·· 'SWBT I

15,0% I__AIICLECs!

10,0%

50% /
00%

co '" '" '" '" '" '" 8! '" '" '" '"'" '" '" "! "! '" '" '" '" ~ '"
~ C: 1. i;; Q. >- C:

~
c. a. ~III " III

~ " " 00 .., u. ::; < ::; < Ul Z

.......................... , .

!······SWBT I
I__AII CLECs Il ~ ~_~I....".}/·\;_·······v.·~

40,0%

350%

300%

250%

20,0%

150%

100%

50%

0,0%
co '" '" '"'" '" '" "!

" C: 1. i;;
" .. "0 .., u. ::;

1000% -r------------------.,
900%

800%

70,0%

600%

50,0%

400%

300%

20,0%

10.0%

0.0%

.......: .

Z-Yalue
SWBT

% Missed
Due Dales

~JI':'"--:;.,.,~-CU-7.,.~-,...:.,;::.;~M,;:;;~:::::~::~:....,I-S-:;,..:.,.;,..;-a-I;..,:~rt
Dec-98 ;: 0 0 nla nla Base < 10 :'

Jan·99 ; 0 0 nla nla Base < 10 ::

Feb-99 :; 0 0 nla nla Base < 10 ::

Mar-99 !: 0 0 nla n/a Base < 10 ii
Apr-gg :: 0 0 nla nla Base < 10 ::

May-gg :; 0 0 nla nla Base < 10 :i
Jun-99 i: 0 0 nla nla Base < 10 ii
Jul-99 i: 0 0 nla 24,5

n1
: BaBassee « 11

0
0 :1,:

AU9-99 i; 0 0 nla ...
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates
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Jan-99 :: 0 0 n/a nla

o 0 n/a n/a

o 0 n/a n/a

Apr·99 0 0 nla n/a
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. ~:::: :1 ~~ 1~ 1::: ~:: 589 ::
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Jan·99 :: 0 0 nla 10.4% Base < 10 ':

Feb-99 :\ 0 0 nla 82% Base < 10 :'

Mar-99 " 0 0 nla 80% Base < 10 ::

Apr.99 :: 0 0 nla 1.7% Base < 10 ii

MJUanY._9999 :...:'.: 0 0 n/a 1141.~ Base < 10 ::
o 0 nla ~~ Base < 10 i:

Jul-99 ': 0 0 nla 21.2% Base < 10 :,

Aug.99 :: 0 0 nla 115% Base < 10 ::
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}:"::::::,:::,::::::~:~~::':ll Circuits ~ Due Date~ Due Dat~: Due ~~: ::: ~~ ::

~::: I: ~ ~ ~: :: ::: : ~~ 11

Apr-99 :1 0 0 n/a 1 7% Base < 10 ::

May-99 :: 0 0 nla 113% Base < 10 \:

Jun-99 :: 0 0 n/a 142% Base < 10 ::

Jul-99 :i 0 0 nla 21 2% Base < 10 .:

Aug-99 :: 0 0 nla 115% Base < 10 ::
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates
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Noo!

CirCUits

···················II

~~~] ;.~o~:i=o ;~;~. Ei~. ::~~" j
Jan-99 :: 23 0 0 0% n/a nla

Feb-99 ~: DOnia n/a Base < 10 :~

Mar-99 ; 1 0 00% n/a Base < 10 ~,

Apr-99 1 DOnia n/a Base < 10

May-99 :: DOnia n/a Base < 10 i
Jun-99 1 45 0 00% nla n/a ':

Jul-99 ~: 1 0 00% n/a Base < 10 1
AU9-99 i 0 0 n/a 0.0% Base < 10 i
Sep-99 ~: 0 0 n/a 0.0% Base < 10 ::
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates
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Dec-98 :: 5.9% Base < 10 ':

Jan-99 :: 31% Base < 10 ::
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates

I· .. ···SWBT !
1 All GLEGs!

0.0%
<Xl 0> 0> 0> 8l 8l 0> 0> 8l 0> 0> 0>
0> 0> 0>

~
0> ~ 0> 0> 0>

U C: ;, i;. >- C: '3 Q Q. t; ~" .. "
.. .. " -, " " 00 .., LL :=; <0( :=; -, <0( Vl Z

50.0%

600%

400%

20.0%

30.0%

10.0%

400%

600%,------------------,

50.0%

20.0%

300%

100%

Base < 10 ~~

Base < 10 if

Z·Value

Base < 10 :;

Base < 10 i~
Base < 10 ::

Base < 10 ::

Base < 10 ::

Base < 10 ~i

Z-Value

nfa

SWBT
% Missed

Due Dates

nJa

nJa 00%

200% 00%

nia 00%

nia 00%

nJa 00%

nJa 00%

~~: ~~: :::: ~~ Ii
0.0% 00% Base < 10 :: 0.0% .---4-----~_-__~....- __-_-+

nJa 00% Base < 10 :: ~

..·;·~·;~r·· ..········..·:..·.~···;;l:::::::::::::::::::::::::::::::::I::::J: ~ .

a
a
1

a
a
o
o
a
a
o
a
a

o n/a n/a

o 00% 00%

a 0.0% 0.0%

a 00% 00%

a 0.0% 00%

o nia 0.0%

12 54.5% 00%

11 196% 00%

1 40% 50.0%

a nia nia

2 333% 0.0%

a 0.0% 00% Base < 10 "

053 Dedicated Transport

All GLEGs SWBT
# Missed % Missed % Missed

Due Oates Due Dates Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates
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Jan-99 ': 32 8 25 0% 0 0%

Feb·99 :: 130 18 123% 00% 084 '::

Mar·99 :: 35 2 57% 1000% nJa i
Apr-99 ': 59 27 458% 1000% -2.10:: 80.0% NJ\:\
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Jul-99 , 0 0 nfa 00% Base < 10 " " "
Aug.99 : 30 17 567% 00% 155!: 200% , .

Sep-99 :: 63 43 68 3% 0 0% 1 44 .:.: " "
Oct-99:' 6 6 1000% 00% Base < 10 :, 00%",.'-......._-+-_........__~..-....._ ...._-+-_+-_+--l

.: :: O?

:ij:···::>~:·~;:7;~·I!il :::·:·.·~·~~:·:(::::·:·:::·:·:·:·:·:·:·:~·~:.·:r:·:·:·:·: :.1:~:;;..!:·.·:···.·:·:·:·:··~·:::·~;:~:::::j:::~i:~~:::i:l~:~:::1;. ~.
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Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates

I
··· "'SWBT I
--+-- All GLEGs I

A- #

0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> '<' 0> 't 0> '<' 0> 0> 0> 0>
C i> .. iii c :; '" Q. ti ;.
~

., <II " "
., 0

LL :::; .. :::; ..., ..., .. (J) 0 Z

1200%

1000%

80.0%

600%

400%

20.0%

0.0%
<Xl

'<'
U.,

0

Z-Value

Base < 10 ::

Base < 10 ~~

Base < 10 ':

Base < 10 ::

Base < 10 :i

Base < 10

00%

00%

00%

00%

00%

200%

0 nla

0 nla

0 00%

25.0%

1 143%

0 00%

2 1000%

0 00%

0 00%

0 00%

4 1000%

0 nla

DS3 Dedicated Transport
All GLEGs SWBT

/I Missed % Missed % Missed

Due Dates Due Dates Due Dates

o
o
2

4

No of

Circuits

Dec-98

Jan-99

Feb-99

Mar-99

Apr-99 :, 7

MJUanY_-9999 i:i:, 4
2 nfa Base < 10 ::

Jul-99 Ii 2 00% Base < 10 I!
AUQ-99 ,: 1 125% Base < 10 "

Sep-99 :: 1 00% Base < 10 :'

Oct-QQ :: 4 0.0% Base < 10 ::

U:"",,,,,,riN~fY"Z-~99~i:>,,,,,,,,,,m~0$mm,,,,,m~m,,,,,riiqm,,,,,ci°;i°i:%itr:mBjafsem<i1iot!"
r:·:···:~·~·:~;··.~~~·'l:l.·:·:·"··········:><[ 8.1. ";~~'~I ·~·?~:t:::::::::i!:!!::!;!:I:::::::;!i::::.

:1· ·-;;"~'~"'~;:;fl'" ~ ., ··~·.i.".".""····"·····.·"··"·."nI."···.~.··.·.·.r ..
.' } .' ..

50%

0.0%
<Xl 0> 0> 8! 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> 0> '<' 0> '<' '<' 0> 0> t '<'
" C i> Ii ii ;. c :; '" Q.

~
~

<II ., .. <II " ..., "
.,

0..., LL :::; :::; ..., .. (J) Z

.................

SWBT '1,
% MISsed Z·Value

25.0%

Due Dates

00% Base < 10 i: 200%

00% Base < 10 j~
00% Base < 10

I

15.0%
00% Base < 10

0.0% Base < 10

200% Base < 10 100%

nla Base < 10

All CLECs

No of # MISsed % Mossed
Circuits Due Dates Due Dates

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nfa

0 0 nfa

0 0 nfa

0 0 nla

0 0 nla

0 0 nla

0 0 nfa

0 0 nla

Dec·98 ":.
Jan·99 ,:

Feb-Q9 ::

Mar·Q9 :!
Apr·99"

~:::: ::
Jul·9Q ::

AUQ-99 i
Sep·99 ;:

Oct.gQ i:

NfY"·99 ::
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Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates

I··· .. 'SWBT I
I-+--All GLEGs I

800%

120.0% -,-------------------,

100.0%

120.0% r--------------------,

100 0%

........~~ .

Z·Value

Base < 10

Base < 10

o nJa 0.0%

o nJa nla

o 00% nJa Base < 10 =~

1 500% 1000% Base < 10 :: 600%

1 :~ :~ E~~j11:: 1\/\.,
o nJa 0.0% Base < 10 ::

o 00% 00% Base < 10;:

o 00% 333% Base < 10 ~: 0.0% - - ---"'~ "' -+

o nla 00% Base < 10 :: g; ~ ~ ~ ! t ~ ~ % i ~ ~
·,·:·:·:·:·:·:·:··..·.~·.1'·:':·:···:"":~~.·:'~:~1·':·:··':···'.·,~';':~'~I:!:::::!::!I::::~!:!!I:!:!::iiii::::' ~ ..~ ~ :. < ~ -, -, ~ ~ Z

DS3 DedIcated Transport

All GLEGs SWBT

# Missed % Missed % Missed

Due Dates Due Dates Due Dates

No of
CircUIts

Dec·98

Jan·99 ;:

Feb-99 ~~

o
o
2

Mar-99 2

Apr·99 :: 1

May-99 :: 0

Jun-99 := 1

Jul-99 :~ 0

~:.:: Ii ~
Nov-99 :: 0

800%

600%

I
····· 'SWBT I
-+--All GLEGs I

40.0%

20.0%

00%
<Xl '" '" '" '" '" '" '" '" '" '" '"'" '" '!' '!' '!' '" '" '!' '" '" '" '"" C D ii Q. ;., C :; '" c. 1'; ;.
~ .!!l .. .. " :::0 .. 0

LL :. < :. -, -,
< Ul 0 Z

..................... . .........................
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Central I West Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

I" ····SWBT I
1---- All CLECs i

8l 0> 0> 0> 0> 0> 0> 0> 0>
~ 0> 0> ~ 0> 0> 0> 0>

~ a. >. C: :; ,:" i>. t; ~co " -, "
.,

0:::; « :::; -, « <J) z
.................

, . ..-

lD 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 8l0> 0> 0> 0> ~ '! 0> ~ 0> 0> 0>

~ C: 1> ~ a. C: :; ,:" i>. t; ~co " co " -, " " 00 -, u. :::; « :::; -, « <J) Z

......................

80%

60%

100%

14.0% .,---------------------,

120%

SWBT ··..··r··· 120% .,---.-.....-....-.....-.....-....-.....-...---------------,

~:;:~:% z.va,:e

45

Ii

..........................
80 dB Loop

All GLEes

No of # Trouble % Trouble

CircUIts Reports Reports

88 5 57%

30 0 00%

174 1 06%

110 12 109%

176 3 17%

285 13 46%

100 9 90%

113 5 44%

205 7 34%

144 4 28%

387 27 70%

459 14 3.1%

All CLECs

No. of # Trouble
Circuits Reports

0 0

0 0

0 0

0 0

0 0

18 0

16 1

3 0

53 5

32 4

16 1

9 0

!J Measurement 1:~J:f-..,.,--:-....,...:.:,7=="T"-:-:---:-,....-l:1 59-01-CW :

Dec·98 ::

Jan-99 :!
Feb·99 ::

Mar·99 :.

Apr-99 ::

May-99 i:
Jun·99 i:
Jul-99 :.;:

Aug-99 ::

Sep-99 :

Oct-99 .

ir···:··;·~··~;·~;~~·IJ:(·.·.:· ·······;:;;·;]···..················;·~·I
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop
80% ,-------------------,

Z-Value
70%

Dec-98 :: 60%
Jan-99 ::

Feb·99 ;. 5.0%

4.0%

3.0% . .. - .. .. .......

2.0,*,
"

10%

0.0%
<Xl '" '" '" '" '" '"'" '" '" ~ '" '" '"~ C: .c ;;; ~ >. C:.. ~ .. "0 -, LL ::;; '"' ::;; -,

'"~
:;-,

'"'"
~

8i
i5z

40.0%

100.0%

200%

1- ~ ..... .....
00%

l!l s: s: '" '" '" s: 8i '" s: '" '"~ ~ ~ '" '" '"~ C: .c ii >- C: :; c:. c. t; ,;.. II ..
'"'

.. " -, " II 0 0
0 -, LL ::;; ::;; -, '"' III Z

....................

60.0%

SO.O'*'

12O.0,*, -r------------------,
Z-Value

Dec-98 ;, 187 7 37% 2.9% 066 ';

Jan-99 :- 66 67 101.5% 2.6% 3221 ::

~i ~: : :: ::::1
May.99: 1SO 4 2.2% 21,*, 012 ::

Jun-99 164 18 110% 33,*, 4.97 ::

Jul-99 611 16 26,*, 23% 054 :'

Aug·99 403 14 35% 2.6,*, 0.95 ::

Sep.99 134 0 0.0% 2.2% -1.75 ::

r,";;~r·"·d:T"······;ir·~~El~.~·"~2..ii ....
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Houston

Provisioning. Unbundled Network Elements (UNEj Percent Trouble Reports on N,T,C Orders within 30 days

I
····· 'SWBT I
_AIICLECsl

~ ........ -........

Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
~ Ol ~ Ol Ol Ol ~ Ol Ol Ol ~

" D .. ~ >. C: '5 '" Ii. g ~.. " .. " .., " ".., u. ::. « ::. .., « If) z
....................... .........................

80%

40%

60%

2.0%

00%
co Ol Ol Ol Ol Ol Ol Ol Ol Ol

~
Ol

Ol Ol Ol ~ ~ Ol Ol ~ Ol Ol Ol

" C: D .. Q. >. C: '5 '" Ii. U ~" .. " .. " " "0 .., u. ::. « ::. .., ..,
« If) 0 Z

..............

12.0%

100%00%

57%

00%

125%

17%

30%

2.7%

24%

6Q%

61%

59%

All CLEes
No of # Trouble

CIrcuIts Reports

0 0

1 0

53 3

13 0
104 13

706 12

793 24

1.512 41

2.656 65

2.171 150

1.702 103

2,365 139

Dec-98 ::

Jan·99 ::

Feb-99 :.
Mar-99 :.

Apr-99 j:
May-99 ::
Jun·99 ,.

Jul-99 :

AUQ-99 :

Sep·99 :

0c1-99 :

Nov-99 t

. .;.'.............. .

Ij}:~:f1!'!~~:oi;;;~~~e~~~;~~~il'~I-··-c-~r-:-u7-~-0--A':'"~R::-1::::~~~L~:::~:::J:-o......:5~:~R~;~;02:~rts~:J~:~a-r-%-R:::::-::7.~::;~;:-:-%"T"-:-:-:-I~-e-1-10: :: r--------------------,

Jan·99 :. a a nla 15% Base < 10:: 20.0%

Feb-99: a a nla 18% Base < 10 ::

Mar-99 :. 49 a 00% 21% .103:: 15.0%

;:;:: . :: : 1~~: ~: :;; :1

Jun-99 46 13 283% 2.4% 982:: 100%

Jul-99 188 5 2.7% 3.2% -037 :'

~:E: ~ ~ ~: ;:: -~~~I::...--.~...-.-._4••~.-__- ......-._.-.-._.,...---,..........- .....-~
'j" ·····;·;·~:7~·j:r· ····· ··· ..·;~;·I·············· ~ ., ····.. ·~·~.··~:·I· ··· .. ······~.··:=.·l.:: ..:[.:.:.::.r..::.::.:!.j.::.::.::.::.:::.::.:i.::O.l,..:.:.::.I!. ~, . /:.. '.. . ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas

Percent Trouble Reports on N,T,C Orders within 30 days

80 dB Loop

Z-Value

120%

100%

V18.0%

6.0%

40%

2.0%

I····· 'SWBT I·

I--+-- All GLEGs ,

Z-Value

Dec-98 : 9 0 00% 07% Base < 10 ::

Jan-99 i 4 0 0.0% 1.9% Base < 10 ::

Feb-99 . 39 1 26% 05% 1.57 \1

Mar-99 132 2 1.5% 1.0% 049 ;:

~::: : : :: :: ;:I
Jul-99 58 0 00% 34% -143 ;:

AU9-99 94 4 43% 3.4% 0.44 ::

Sep-99 :. 126 2 1.8% 13% 027 ;:

r;,"i~£]··· .m.~[.w~ir5ir·j·~~

............~

12.0% ,--------------------,

100%

80%

60%

40% .. -.

20% ~
00% _4----+--+--...-----+-+--.......--""""""

'" ~ '" '" '" '" '" '" '" '" '" '"'" "! "! "! '" '" "! '" '" '" '"" .: .D j;; Q. >. .: :; '" D. t; ~" .. " II " .., " " 00 .., u. ::E < ::E .., < VI Z

.................................
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PERFORMANCE MEASUREMENT TRACKING November 1999

Central I West Texas

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

I.... "SWBT I
/_AIICLECsI

/

...... SWBT I
_AIICLECs/

...........

'"

'" '" '" '" ~ '" '" D>
~ D> '" ~ '" '" '"a ;.. c "5 '" Q. 8 ;... :> :> .. 0

"" ::; .., ..,
"" l/) Z

.......... .. .. ...... ..

150%

100%

5.0%

00%
<0 Ol Ol '" '" '" '" '" '" '" '" '"'" '" '" ~ '" '" '" ~ '" '" '" '"" c .c .. li ;.. C "5 '" Q. 1'; ;... .. .. .. " :> " 0
0 .., u. ::; "" ::; .., ..,

"" l/) 0 Z

..........................

60%

50%

40%

3.0%

2.0%

1.0%

00%
<0 '" '" '" '" '" '" '" ~ '" '" '"'" '" '" ~ ~ '" Ol ~ '" '" '"" c .c .. a ;.. c "5 '" Q. 1'; ;.
" .. .. .. " " .. 0
0 .., u. ::; "" ::; .., ..,

"" l/) 0 Z

250%

20.0%

15.0%

<0 '" ~ '"'" ~ ~

~
~ .c .... ...., u. ::;

18.0%

16.0%

14.0%

120%

100%

80%

6.0%

4.0%

20%

0.0%
<D '" Ol '"~ '" '" ~

" c .c .... .. ..
0 .., u. ::;

. ":=

n/a ~~

Base < 10

Base < 10

Base < 10

Z·Yalue

Z·Yalue

238 ::

042 ::

-061 :'

081 ::
Base < 10 ,:

Base < 10 ::

-0.83 ::

-072 ::

-1.81 ::

~:: :.

::::: :~ '.

BRI Loop ::

SWBT 350%

% Trouble % Trouble Z·Yalue
Reports Reports 300%

nla nla Base < 10

nla nla Base < 10 ::
250%

nla nla Base<10 j~
20.0%

nla nla Base < 10 ~~

SWBT
% Trouble % Trouble

Repol1s Repol1s

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

DS1 Loop

Jan-99 :

Jan-99 "

Feb-99 "
Mar-99 ::

Feb-gg ,

Mar·gg ,

Apr.gg :

May·gg :

Jun·gg :

Jul·gg :

Aug·gg ,

Sep·gg :

Ocl·gg :.

Dec-98

tEll"I-.._····_,..,.·~,...·~-"-~,...: _,....:A.;;~R:"I:;:;~~=~u=i=~e=:_..·T"·iS...,··D,...···~..,···:-·B_R..,I-:P_O-1"

. Jan·gg 10 1 100% 85%

n 0 00% 1~

19 1 53% 18%

9 2 22.2% 2.9%

6 0 00% 9~

14 1 71% 159%

27 1 37% 81%

41 0 00% 76%

14 1 7.1% 5.8%

45 3 67% 12.0%

Noy·gg , 48 1 2.2% 88% -1 42 "

CIrcUits

: Measurement : All CLECs SWBT
. 59-Q5-CW I:'~""'N""O-.-0":"-,....:~#::,T;:;ro=u=b=le=-T"""'%..,T".r-o-ub...,l...,e-l % Trouble

i:i:~'i":'i"""""~:~~::"'. Circuits22 Repol1s 2 Repo~% Repo:%

Dec-98 0 0

Jan-99 :: 0 0

Feb.99: 0 0

Mar-99 :: 0 0

::;::: .) ~ ~ ~~: ~;:
Jun-99 :: 4 1 250% nla

Jul-99 :' 20 1 50% nla

Aug.99 :: 32 3 94% 36% 1 70 ::

Sep-99 ': 48 4 83% 4.7% 1 17 ::

Oct-99 :' 93 14 151% 54% 375 ':

Noy-99 :: 88 25 29.1% 35% 1044 ::

1::~lF:·:=.:1Z::·?::;;l·~~·~·~···!~itaii:··'~I::l~F·:·::::;;l.:.:.;;::;:.. ==;ci.~i;.·*r"z::" =o:ri458'*1=,.. =:,:,Z::·:···ii·:~·~~·:~~··~~·JmJ'::f::::::f:I:'m::::::i::I,i::::::§:::::t::::::m:::::f::i.:~]:::::;i::,:::fu.:::::ITf::::::::::::

o 0 ~ 00%

o 0 ~ U%

DOnia 16% Base < 10 :,

DOnia 18% Base < 10 ::
::

Apr.gg; 10 0 00% 2.9% -055 "

May.gg :: DOnia 9.5% Base < 10 ::

Jun.gg:· DOnia 159% Base < 10 ::

Jul.99:. DOnia 81% Base < 10::

Aug-99 :. 0 0 nla 76% Base < 10 ::

Sep-99 :' 0 0 nla 58% Base < 10,:

Ocl·gg " 3 0 00% 12.0% Base < 10 ::

.': ~~~ ..~l:~ 0.: ~ ~.~ ' .68:.4~? 1" :.":.::.::,..,:"..,Ba:,:..,:,,::,,..,,:,:,,~,:,,::.e.:..,:,:.. ,:"..,<:,:.,.'.,:::"":,:,:,,,1:,.,..::?:,:,:",:".',,::,!:!l :?..~~.!~.'ii 1.~.I. o..I o~.I.......... ,.;
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Dallas I Ft. Worth

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

160% ,-------------------..,

::.:-:.;.: 140%

i--' '''SWBT

:--+-- All CLECs

8l
ci.
"(f)

20%

00%
<Xl '" '" '" '" '" Ol Ol
Ol '" '" Ol ~ Ol Ol ~

" C iJ ~ Do ;.. C :;
" co " co

~0 .., u. :; < :; ..,

80%

40%

60%

120%

100%

n/a

Base < 10

Base < 10

Base < 10nla

nla

nla

Dec-98 0 0 n/a nla

Jan-99 1 0 0 0%

Feb-99 ~ 0 00%

Mar-99 :. 10 0 00%
:-

Apr-99 :. 21 2 9.5% nla n/a

May-99 33 3 91 % nla n/a

Jun·99 47 2 43% nla n/a

Jul-99 88 5 5 7% nla n/a

AU9·99 : 104 5 48% 4.6% 0.09

Sep-99 :. 110 5 45% 57% -052

Oct-99: 106 8 7.5% 4.8% 1.31 ':

l·····;·;··~~7~~ Ii:: ~:·:·I..··..·· :.: );. r······:···:·· ..1··~·:·:·:ti1:~::::::: \~::~~jr) :t::~::::j:l:;m;::@r:

:

~.. ....

'" '" '" '" 8l '" '" '" '" '"'" ~ ~ ~ ~ ~ '" '" '"iJ ii Do ... C :; '" ci. 1'; ~" co
~

.., " " 0u. :; < :; < (f) Z

............... ..................

·L ~

.' .

70% ,--------------------,

6.0%

50%

40%

2.0%

3.0%

0.0%
<Xl Ol Ol Ol '" Ol Ol Ol '" '" '" '"Ol Ol Ol ~ ~ Ol Ol ~ Ol '" '" ~

" C iJ ii Do ;.. C :; ,:" ci. 1'; ~" ~ " co
~ " "0 u. :; < :; ..,

< (f) 0 Z

10%

35.0%

300%

25.0%

20.0%

150%

100%

5.0%

00%
<Xl
Ol

""0
180%

160%

14.0%

120%

10.0%

6.0%

60%

4.0%

20%

00%
<Xl '"Ol '"" c
" ~0

.. ' :;; .

Z-Value

Base < 10 1~

Base<10}

Base < 10 ::
Base < 10 ::

::

Z-Value

Base < 10 ~~

Base < 10 ::

Base < 10 ::

Base < 10 ~~

Base < 10 j~

Base < 10 ::

::::: ~~ [
::

DS1 Loop

0 n/a

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nla

0 nJa

ISDN BRI Port

All CLECs SWBT
# Trouble % Trouble % Trouble

Reports Reports Reports

0 0 n/a nla

0 0 n/a n/a

0 0 n/a n/a

0 0 nla nla

0 0 n/a nla

0 0 nla nla

0 0 nla nla

0 0 nla nla

0 0 nla 4.6%

0 0 nla 5.7%

0 0 n/a 48%

0 0 nla 5.5%

59-04-DF No of

}:::::t~::::::::::::~~:::~~::::: Clrcurts

::::::::::::::::::::::::::~:::1~i::t~~j\:

r::~:~::~~e~ent 1:~::I-....,.,........,.-r-=~="-r-""'=----1

:f ·····;;·~~·.·~~;Jf· .. '.' .;.. j ······;·.1
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Houston

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

;..... 'SWBT i
1--.-..All GLEGsl

0>
0>

~
Z
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0>
Q...

Ul
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C:
:>...,

180%

160%

140%

12.0%

10.0%
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60%

40%
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co 0> 0>
0> 0> 0>
U C: D.. .. ..
0 ..., ...

64% -083

50% -0.80 ::

56% 102 ::

6.5% 270

.................................

ii"
SWBT

% Trouble Z·V.lue
Reports

n/. Base < 10

nl. Base < 10 Ii
nl. Base < 10

nl. Base < 10

nl. nl.

n/. n/. ~i

n/. n/. ~!
n/. n/. i1

00%

154%

98%

125%

23%

36%

2.9%

88%

147%

M.r-99 ::

";",;.:.;.:.;.:.:.:.;.'

••f:~:~;~~;~;;~;······f-"""N"'O-Of:--r,,:A,,:~;"ITG:;ro::Lu::Eb:;~e:;s-r_%"B-:::-Ir_:u..,O:"'~_e-l
;...:.:.:.;.:::::: ::::::::}:{:~ :>:.... :: CircuIts Reports Reports

b"=="'D""e'"c.._9..8""i·····::I--"'-==--0+--'-'==-0+-==;..nl-.+--'-'==~r---:----fl

J.n-99 0 0 nl.

Feb-99 0 0 nl.

4 0

Apr-99 13 2

M.y.99 :. 41 4

Jun·99 :: 32 4

Jul·99 :: 44 1

AU9-99 :: 55 2

Sep-99 !: 70 2

Oct-99: 57 5

• NOII-99: 75 11

I
······SWBT I
--.-.. All GLEes I

'.

7.0% ...-------------------,

60%

5.0%

40%

20%
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South Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

300%

l-Value

Base < 10

20 0% 6.3% Base < 10

00% 4.2% Base < 10 ;;

00% 4.5% Base < 10

00% 34% -068 ::

I
····· 'SWBT !.

~AIICLECsl

Ol
Ol
i>
II

U.

00% ...._~_-...--_-...-_--...- __

~

~

250%

50%

200%

150%

100%

70% r--------------------,

5.0%

60%

40%

30%

2.0%

·························i(·

Base < 10 ij

l-Value

nla

nla

nla

nla

nla

nla

nla

nJa

SWBT

% Trouble

Reports

o
o
o
o
1

o
o
o
1

o
o
o

o
o
5

5

4

1

3

o
5

9

8

13

Oec-98

Jan-99

Feb-99

Mar·99

Apr-99

May-99

Jun-99

Jul-99

AU9·99

Sep-99 :

Ocl-99 ;.

~::···:·:;·~:·~;i~lit·:·:·:

10%

0.0% ...._~_-...- - ..........__- ..._

.,
Ol

~

I,,·" .. SWBT I
I~AIICLECsl

Ol
Ol

"-II
VJ

.....-

",

50%

0.0% -I-_-_---+----_-_-_--_~

0.0% ., Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol Ol Ol 0;> 0;> Ol Ol 0;> Ol OJ Ol OJ
u .: i> .. a. >. .:

~ '" "- 1'; ,;
II .. II .. :> :> II 0
0 -, u. ~ -< ~

-, -< VJ 0 Z

....................................

250% .,--------------------,

200%

150%

..
100%

80%

6.0%

40%

20%

100%

Z·Value

Base < 10 ;:

12.0% ,------------------..,

. :(.

Base < 10 j1

Base <,0 ::

Base < 10 :'

Base < 10 ~~

Base < 10 ::

:::;~ ::
Base < 10 ~~

Base < 10 ::

Base < 10 ::

Base < 10 ;;

24% 045 ;:

91% -022

2.4% 0.57 ;:

'::: Base ~~: '.

2.9% Base < 10 ::

15% 088 ::

~: ~:~·i
43% -033 ::

74% -027 ::
33% 031 " g: ~

···~·;·~·t:::::::::i::i:I:i::::::::i::!i!::::i:iL ...... ..~... ..~

SWBT

% Trouble l·Value
Reports

OS1 Loop

1 45%

1 71%

1 53%

3 143%

o 00%

2 22.2%

1 3.8%

1 34%

3 '43%

, 3.0%

1 56%

2 44%

a nla 24%

0 nla 91%

0 nla 24%

0 n/a 111%

0 nla 55%

0 nla 2.9%

0 nla 15%

0 nla 2.0%

0 nla 4.2%

0 nla 4.3%

a nla 74%

0 nla 33%

'7J' 6 ~;J
DS1 Dedicated Transport

All CLECs SWBT

# Trouble %Trouble %Trouble
Reports Reports Reports

22

14

19

21

2

9

26

29

2,

33

18

45

....~~iJ.

No of
Circuits

Jan-99 ';

Feb-99 ,.

Mar-99 :.
::

Apr-99

May-99 ,.

Jun·99 ::

Jul·gg

AU9·gg

seP-gg

Oet-99

Nov-99

Dec·Qa:
Jan-99 :'

SQ-06·ST

. 59-0S-ST I~·j-.....,N.,..o-O.,.f-..-:~#;:,T;.ro.:u.:b1.:e-=-..-:%,.,..,T=-r-o-ub,.,l,.,e-l

Circuits Reports Reports

.....................................................

!K~::~::;;:~~~;?.

WD Attachment B - 312
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Central I West Texas

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas I Ft. Worth

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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